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QPHF-20 8/03/2024 Email Complaint Near neighbour (within ~2km) Private Driveway being obstructed

The stakeholder notified EGPA that the intersection on his 

driveway was blocked off by road crew also using his gate access as 

a parking bay, stating that the School bus couldn't pick up kids 

today because of this work.

Negative

EGPA investigated the issue with its contractor who was conducting Geotech studies through a 

subcontractor.

EGPA asked the stakeholder to provide photos of the vehicle obstructing his entrance and followed up on 

this in the following days. Photos were not provided.

Closed

QPHF-23 22/04/2024 Email Complaint Near neighbour (within ~2km) Weed management

The stakeholder asked why was silver leaf nightshade spreading 

from site and expressed concerns about the weed spreading on his 

land. Negative

EGPA responded via email with an explanation on methods used, inc. photos.

EGPA Project Manager tried to call the stakeholder on 23/04/2024 to discuss in further details.

Closed

QPHF-27 8/08/2024 Email Complaint Near neighbour (within ~2km) Road works and increased traffic

The Stakeholder stated that 'trucks and traffic increase since 

starting the project  have put a significant increase of danger to the 

children and local traffic increasing the risk of an accident or death 

by negligence already

witnessed by project contractors'

Negative

EGPA asked the stakeholder to specify the date(s), time(s) and vehicle(s) of which the stakeholder is 

referring to. EGPA will review any reported negligent driving behaviour that includes sufficient details for 

us to initiate an investigation.

No response received by the stakeholder.

Closed

QPHF-47 6/09/2024 11:45am Email Near neighbour (within ~2km) Driveway upgrade

Staekholder complained about lack of comms with EGPA and  civil 

contractor

Negative 

Stakeholder requesting EGPA to expand the voluntary benefit sharing contribution the project has made 

towards his driveway upgrade to include additional road leveing works that were not necessary to 

complete the previously agreed road upgrade. Closed

QPHF - 59 18/11/2024 10:47am SMS/Text Near neighbour (within ~2km) Neighbour's mail not being delivered

Neighbour complained about his mail not being delivered any 

longer due to letterbox misplacement after road upgrade works.

Negative 

EGPA liased with neighbour and project team to understand the issue. EGPA followed up with Australia 

Post and EGPA site team assisted the neighbour in relocating the letter box.

Closed
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